We support the Paris Agreement and are actively working towards carbon
neutrality by 2040 to achieve a world that limits global warming to 1.5°C.

Climate Change Policy

We consider climate change problems to be an important management issue. Accordingly, we contribute
to reducing the environmental impact from our business activities and to realizing a sustainable society.

1. Medium-term target 1
By 2025, the goal is to achieve carbon neutrality*1 in some of our facilities*2 and all of our data
centers and to reduce company—-wide greenhouse gas#*3 emissions by 30%*4 compared to 2019
levels.

2. Medium-term target 2
By 2030, the goal is to reduce company—-wide greenhouse gas emissions by 50% compared to 2019
levels.

3. Long-term target
By 2040, we will achieve company-wide carbon-neutral (net zero).

4. Reduction of greenhouse gas emissions classified under Scope 3 of the GHG Protocol*5.
The goal is to achieve reductions equivalent to or greater than Scope 1 and 2.

5. Assigning responsible senior executive
We will clearly designate a director responsible for this policy and provide oversight by the Board of
Directors to ensure its implementation.

Established on April 1, 2022

BELLSYSTEM24 Holdings, Inc.

Director in Charge of Climate Change, Corporate Officer SVP
Toyohisa Tsuji

*1 Kobe Solution Center (Sanda, Hyogo) and Matsue Solution Center (Matsue, Shimane)

*2 Balancing the emissions and absorption of greenhouse gases

*3 Various gases in the atmosphere that absorb heat (infrared rays). We do not emit 6 gases other than carbon dioxide (CO2). Gases that do not emit from our
company (zero emissions): Hydrofluorocarbon (HFC), perfluorocarbon (PFC), sulfur hexafluoride (SF6), methane (CH4), nitrogen trifluoride (N20), nitrogen
trifluoride (NF3) etc.

*4 Reducing energy consumption/using renewable energy/reducing and offsetting through conversion and other means

*5 GHG Protocol: international standard for calculating greenhouse gas emissions

Initiatives in Which We Are Participating

TASK FORCE The Financial Stability Board (FSB) established the TCFD at the request of
Tcm iy the G20. It did this to examine how companies should disclose climate—
related information and how financial institutions should respond. The TCFD
published its final report in June 2017. It recommends companies disclose

items relating to climate change-related risks and opportunities. We
endorsed these recommendations in March 2022.

The SBTi is an international initiative that certifies Science Based Targets

SCIENCE (SBTs). The SBTs are greenhouse gas emission reduction targets
BASED scientifically consistent with the targets established by the Paris Agreement.
TARGETS Four organizations — the World Wide Fund for Nature (WWF), CDP, World
Resources Institute (WRI) and United Nations Global Compact (UNGC) -
DRIVING AMBITIOUS CORPORATE CLIMATE ACTION jointly established the SBTi. The SBTi encourages companies to set
a reduction targets based on scientific evidence toward the target of limiting
E&ﬁ#ﬁgﬁ 1.5°C .}} "fﬁ the global average rise in temperature to 1.5° C compared to before the

Industrial Revolution. We were certified in December 2023.
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